MyHuunnanbHoe yupexgeHne «YnpasneHne obpasosaHun
LLiannHCcKoro MyHULMMNANbHOTO pailoHa YeyeHcKoi pecnybamnku»
MyHuumnanbHoe BiogeTHoe obiueobpasosBaTenbHoe yupexgeHne
«Cpeptan obieobpasoBatesbHan WKona «Teppa HoBa» UmeHu Lapanu flyparosa»
LWannHCKOro MyHULMNanbHOro parioHa
(MBOY «COL «Teppa HoBa» nmeHu Llapann fyparosa»)

«HoxumniH PecnybaunkaH LLienaH myHuuunanbHu KlowTaH
AeluapaH ypxanaa» MmyHULMUNANbHUA YUPEeX4eH
MyHULMNanbHU 610 4XETHU I0KbapadeluapaH yupemaeHu
Lllenan myHuumMnanbHu KlowTaH
«[lynaros LalpaHuH Llapax Mony I0KKbepa IoKbapajaellapaH WKona «Teppa Hosan»
{MBKOY fiyaaros WalpatunH Llapax itony «OKOLL «Teppa HoBa»»)

YTBEPXIAIO:

NPABUNIA

OKa3aH1A NCUX0I0ro-Neaarormyeckon, MeToauMUYECKoU U KOHCYIbTaTUBHOU NOMOLLU
poautenam (3aKOHHbIM NPEACTaBUTENAM) AeTel U rpaXKaaHam, XKenaoumm
NPUHATbL Ha BOCMUTaHUE B CBOKO CEMbIO AeTel, ocTaBumnxca 6e3 noneueHuns
poautenei

1. OGumue nostoxkeHust
1.1. Hacrosmue [lpaBuna paspaboTaHbl B UENSX ONpeaeICHHS
NPOLIEAYPBl OKa3aHMs [ICUXO0JIOr0-NeAaroruiecKon, METOAUUYECKOH U
KOHCYJIbTaTUBHOMH [MOMOILLM POIUTENSAM (3aKOHHBIM MPEACTABUTEIIAM ) JIETCH
PernonanbHo# cayx00it 0kazaHUs NICUXOJI0r0-earoru4eckoii, METOAMUECKOM U
KOHCYJIbTaTHUBHOM MOMOILM POJAUTENAM (3aKOHHBIM MPEACTABUTENAM) JETEM, a
TaKKe rpak/1aHaM, XKeNaloUIUM [IPUHATH Ha BOCIIUTAHUE B CBOU CEMbH JICTEH,
ocTaBiuuxcs 0e3 nornedeHus poauteneit (nanee - Cayxoba).

1.2. TlpaBuna pa3paGoTaHbl B COOTBETCTBHHM C HOPMATUBHBIMHU IPABOBbIMU



Y 3aKOHOJATE/IbHBIMU AKTaMHU:

- I'paxxnanckuii koaekc Poceuiickoit Penepauuy,

- CemeiiHbii koaekc Poccuiickoiit denepaiiuuy;

- ®enepanbublif 3akoH Poccuiickoil ®enepaumn «O06 oO6pazoBaHun

B Poccuiickoit @enepauun» ot 29 nexabps 2012 r. Ne 273-93;

- ®eaepanbHblil 3ak0H «O0 OCHOBHBIX IapaHTUAX MpaB peOcHKa

B Poccuiickoii ®enepaunn» ot 24 uronst 1998 r. Ne 124-P3;

- ®epaepaibHblil 3aK0H «O NepcoHaIbHBIX AaHHbIX» OT 27 uroas 2006 r.

Ne 152-03;

- 3akoH Poccwmiickoit ®Penepauun «O 3ammre npaB norpedUresei»

ot 7 ¢eBpaiis 1992 r. Ne 2300-1;

- MOJ3aKOHHBIE HOPMATHUBHBIE MPABOBBIC AKTbI, MPUHATbIE HA OCHOBAHWUHU

YKa3aHHBIX BbIIIE (PeaepaibHBIX 3aKOHOB,

- CanlluH 2.2.4.3359-16 «CanutapHOo-311HAEMHAOJIOIMYECKHE TPeOOBAHUS K

¢suueckuM (akropam Ha paboOuMX MECTax», YTBEPXKICHHBIC MOCTAHOBJICHHEM

I 1aBHOrO rocyAapCTBEHHOr0 caHUTapHOro Bpada Poccuiickoli denepauumn

ot 21 mions 2016 r. Ne 81;

- Meroanveckre pekoMeHIaluy MO OpraHu3aliMM Mpolecca OKa3aHus

NICUXOJIOr0-II€JarOr4eCKOM, METOAMUYECKON M KOHCYJIbTAaTUBHOM TOMOIIH

poAUTENAM (3aKOHHBIM NPEICTAaBUTENAM) ACTEH, a TAKXKE IPak/IaHaM, JKEJIalOIUM

NPHHATH HA BOCIIMTAHHWE B CBOM CEMbM [ETEH, OCTaBIIUXCH O€3 MOme4eHUS

poautenen, yTBepKIACHHbIE pacropsskeHueM MuHUcTepCTBa npocBeeHus PO or

01 mapra 2019 r. Ne P-26;

- Pacnopsoxenue IlpasurensctBa Yeuenckoil PecnyOnuku or 13 mekaGps 2018
roga  Ne 363-p «O6 yTBEp)KACHHUM MacmopTa pPErMOHAILHOrO MpPOEKTa
«[lopnepxka cemeit, IMEIOIINX aETEM.

- ®enepanbHbiii 3akoH Poccuiickoit ®enepauuu ot 29 aexabps 2012 r. Ne 273-03

«00 o6Gpa3osanuu B Poccuiickoii ®eaepanuny;



®enepanbhbiil 3ak0H «OO OCHOBHBIX rapaHTusix npas peOcHka B Poccuiickoit
denepaumn» ot 24 urong 1998 r. Ne 124-@3;

['paxkaanckuii koaeke Poccuiickoit denepaumu;

®enepanibHbIi KOACKC Poccuiickoii Penepauny;

denepanbHblii 3aK0H «O NEPCOHANbHBIX JaHHbIX» OT 27 uroi 2006 r. Ne 152-
d3;

3akoH Poccuiickoil ®enepaumu ot 7 despasis 1992 r. Ne 2300-1 «O 3amure npas
noTpeOuTeneii»;

HaumnoHanbHbiii mpoekt «O0pa3oBaHUe», YTBEPKACHHbIN npesuauyMom CoBera
npu [lpesunenre Poccuiickoii ®eacpaiium no CTparerMuyeCKoMy pa3BUTHIO U
HAalMOHAJIBHBIM MIPOEKTaM NpoToKoI0M 0T 24 nekadps 2018 r. Ne 16;
KoHuenuus pa3sBUTHS NCUXOJOTHYECKOM ci1yxObl B chcTreMe o0pa3oBaHMs B

Poccuiickoii ®enepauun Ha nepuon A0 2025 roga, yTBEpXKAECHHAS MHUHHCTPOM

oOpa3oBanus 1 Hayku Poccuiickoii ®enepaumu 19 nexadbps 2017 r.;

1.3. TlonyuarensiMu yciayr ICHXOJ0ro-neaarort4eckoi, MeToIM4eCKoi u
KOHCYJIbTaTHBHOM NOMOILU SBJISIOTCS !

POAUTEIH (3aKOHHBIE NPEJCTABUTE/IN) AETEH AOMKOIbLHOTO BO3PACTa, B TOM
yuciie ot 0 7o 3 ner;

poautenu (3aKOHHbIE TMPEACTABUTEIH) ACTeH ¢ MHBAIMAHOCTBIO M
OrpaHU4YE€HHbIMU BO3MOKHOCTSIMHU 3/10POBbSI;

pOAUTEH (3aKOHHBIE MPEACTABUTEIIMN) ACTEH C JIEBHAHTHBIM MOBEICHHEM,
rpak/iaHe, JKeJarollue MPHHATH B CEMBIO JIETeH, ocraBluuxcs Oe3
MONECYCHHS POAMUTEIIEH, U TPAXKAAHE, MPUHABLIKE B CEMbIO JCTEH, OCTABIIMXCS 0€3
MOTNEYEHUs POAUTENEH;

Apyrue KaTeropud poOAMTENIEH NpU HAIMYUM MpobieM B 0OyHeHHH,
MOBEACHUH, PA3BUTHUH U COLTHATTU3ALIMH JCTCH.

1.4. OkasaHue NOMOLIM POAMTENSAM (3aKOHHBIM MIPEACTABUTENIAM)

OCYIIECTBIACTCSH C.Hy}l(60ﬁ B COOTBCTCTBHU € HUX 3AMPOCAMH HE3aBUCUMO OT MECTa



NpPOKUBAHUS.
1.5. Cayx6a opranusyer HHPOpPMALIMOHHO-PA3bACHUTENBHYIO padoTy,
HanpaBJCHHYIO Ha AOBeACHHE WHGPOpMaLUU A0 MOjJydareieil ycuyr o
BO3MOXKHOCTU 00OpalileHUs 3a NOJy4CHUEM YCIYyT B Pa3IM4HON (opMme.
HeoOxonumass wuHopMmanus pazMewaercs Ha caiitax TOI'BOY «llenTp
neyeOHOH mnenarorukd ¥ Iup@depeHLMPOBAHHOIO O0yUYEHUSY,
MHOro()yHKIIMOHAIBHOTO 1ICHTPAa OKa3aHMUSl KOMILICKCA YCAYr CEMbSM M JCTAM,
0a30BbIX IJIOLWIAA0K, a TAK)KE B COLMAIBHBIX CETAX M Ha WHPOPMAIMOHHbIX
CTEHJax B [IOMELICHHUAX OpraHH3aLUii.

1.6. Ha BpeMs nmojiydeHus yClyrd poauTenem (3aKkOHHbIM

NpeACTaBUTENIEM), MpHUIEAIIMM ¢ peOeHKOM JUIS  TOJYYEHHS  TICHXOJIOro-
nearoruueckoi, METOaMUECKOH M KOHCYJIbTaTHBHOM nomoinu, Ciyx0a

obecneunBaeT MPUCMOTP 3a PEOCHKOM.
1.7. Yenayra 1ncuxosoro-reaaroruyeckoil, MeToIM4ecKoM u
KOHCYJIbTaTHUBHOI IOMOILM FApaHTUPOBAHA 3aKOHOM 1)1 IIOOOro poaAUTENd
(3aKOHHOTO TIPEACTABHUTEIA) U OKA3bIBAETCS OECILIaTHO.

2. Coaepkanue nCHX0/10r0-neJarorn4ecKoii, MeToanyeckoii u

KOHCYJ/IbTATHBHOH nNomMouiu

2.1. Ilcuxonoro-neaaroruveckas, METOAMYECKas M KOHCYJIbTaTUBHAs
NOMOILb (Jajlee — KOHCYJbTAallKA ) IPEACTABASIET COO0M YCTHYIO KOHCYJIbTALIHIO B
BHJE OTBETOB HA BONPOCHI, KOTOPYHO OKa3bIBAET KBATH(DUIIMPOBAHHbIM
CIIELMAIMCT — KOHCYJIbTaHT  Ci1yxObl, 00J1a/1ar0Mi HEOOX0IHMMbIMU HaBBIKAMH,
KOMIIETEHLIMAMH, 00Opa30BaHUEM. Y CTHas KOHCYJbTALMA Mpearnonaraer Boibop
nr000ro 3anpoca nonyvaresieM yCiayrd B peaenax BOnpocoB o00pa3oBaHus,
BOCIHUTAHUSA Y Pa3BUTHUA IETEH, B pAMKaxX MCUXO0JIOr0-11€Jaroru4eckoi,
METOINYECKOM JTHO0 KOHCYJIbTATUBHOM MOMOLIH, U MOCIEIYIOIHE OTBEThI
KOHCYJIbTAHTA Ha BOIIPOCH] MOJIyyaTessl KOHCYIbTAalMK. Y Cllyra OKa3blBacTCs Kak
OJIHOKPATHAdA yciyra Iojy4areaio B opMe KOHCYIbTUPOBAHMSA 110 BOSHUKIIHM

BOIPOCAM NPOJOIDKUTENBHOCTIO HE MeHee 45 MuHyT. KoHKpeTHOe conepxanue



ycnyrd (CHUX0I0ro-rneaaroruieckas, MeToJu4ecKast i KOHCY/1IbTaTUBHAs
NOMOLIb) OTIpEACSACTCS NP 0OPAIEHMH 3a YCIYTOi, UCX0sl U3 MOTPEOHOCTEH
oOparuBILIErocs.

2.2. Eciu 3anpoc nosayvarenst yCayrd —JIEKUT BHE 0003HAYEHHBIX PAMOK U

HE CBSI3aH C BonpocaMu 00pa3oBaHusl, BOCIIUTAHUS U Pa3BUTUA AETEH,
KOHCYAbTAHT co00IaeT 00 3TOM MOJYHYaTEN0 YCIYTH U NPEJOCTaBISET
KOHTAKTHYIO MH(OPMALIUIO O rOCYAapCTBEHHBIX OPraHax U OpraHu3auusx, B
KOTOPBIE MOXKHO 00paTUTHCH.

2.3. KoHcyabTauus npeAnonaracT ycTHoe UHPOPMUPOBAHUE MOJydaTes
YCJIYTd MO HHTEPECYIOUIMM €ro BOMpOCaM, B peXHUMe B3aUMOACHCTBHA C
HOJy4aTelieM, KOTOPbIi BIIPAaBe 3a/1aBarb BOMPOCH 0 CMEXKHBIM TEMaM, YTOYHATH
COJIep>KaHHe OTBETOB.

2.4. B xoe KOHCYJbTALMU KOHCYJBTAHT OKa3bIBaET HH(POPMALUOHHYIO
MOMOILb [TOJyYaTeNi0 YCJIYrd, HO HE BBIIOJHAET 3a MOJy4Yaresis T€ WM MHbIC
BUIbl JEHCTBUN (HE 3amojiHACT (OpMbI JOKYMEHTOB, HE M3rOTaB/IMBACT KOIWH
JOKYMEHTOB, HE€ BEIET NEPEroBOPbl C TPETHUMH JIMIIAMU OT MMEHH [OJyvaressi
yCJIyrd, He MpEACTaB/IACT HMHTEPECHI MMOJy4arens yClyIrM B roCcyAapCTBEHHbIX
opraHax, opraHusauusax M T.IL). [Ipm HE0OOXOOAMMOCTH KOHCYJBTAHT MOMXKET
NMCbMEHHO HANPaBUTh Ha aJpeC MIEKTPOHHON NMOYTHI I10Jy4aTesisl KOHCYIbTalluy
HEOOXOAMMBIE €MY HOPMATHUBHBIC IPABOBBIE U METOIMYCCKHE TOKYMEHTHI, a
TaK)KE CCBUIKM Ha DJIEKTPOHHBIE pecypcbl B ceTH MHTEpHET, Ha KOTOpbIX
Mojy4areib yCayrd MOXKET NOAYYUTh HEOOXOIUMYIO HHPOPMALIHIO.

3anuch Ha JJIEKTPOHHBIE HOCHTETW WH(OPMALIMM, MpPEIOCTABIECHHOM
NOJIy4aTeto KOHCY/IbTALMH, KOHCYJbTAHTOM HE ocyHiecTBisercs. KoHCyabTaHT
HE TOTOBHT IMHCbMEHHBIM OTBET Ha OOpalIeHHE MOJy4darTeis YCIOyrH, yciayra
npeaocTaBifgeTca B yCTHOHM ¢opme. KOHCYIbTaHT BrpaBe OCYIUECTBHTH
pacnievarky HeoOxoaumMoii nHpopMary Ha GyMa)XKHOM HOCHTEIE /ISt [I0JTyUaTes
yClyru B pasmepe He Oosiee 5 nuctoB popmara A4.

2.5. llonyuarens yciyru BIpaBe OCYIIECTBIIATh ayAHO- WM BHAEO3AIUChH



[peOCTaBICHHON MY YCIYTH, [IPEABAPUTEILHOTIO YBEAOMUB KOHCYJIbTAHTA U HE
3aTpyIHAS OKa3aHUE YCIYTH.
2.6. Ilonyuyarens yciyrd MOxkeT 00O03HAUYUTh TEMY CBOErO 3arpoca
3apaHee, B XOAE MpEeABAapUTENIbHON 3alCH ¢ LENbH AATbHEHHIEro MOJIYYEHHUs
YCIYTd, a Takxke 0003HAYMTh TEMY CBOETO 3ampoca HENOCPEJACTBEHHO B MOMEHT
Hayajia KOHCYJIbTALMU.
2.7. B 3aBUCHMMOCTH OT MPeIBAPUTEILHOTO 3anpoca noaydarens yeayru
Cayx6a nogdupaer COOTBETCTBYIOIIETO HCMOIHUTENS, crienuanicTa. B caydae,
€CAM B XOAC OKa3aHWsl YCIYrd BbISCHAETCS HEOOXOAMMOCTH TIPUBJICUCHHS WHOTO
CIELMAIMCTA, ITO OCYHIECTBISACTCS 1Mo peumieHUro CiyxObl B Npeesiax ee
BO3MOXHOCTEH.
2.8. Tlomygaresns BupaBe oOpaTuThes 3a MOBTOPHOM yCAyroi, BhIOpaTh
BpeMs [UId KOHCYJbTaUMM B JBYX KaTeropusx BpPEMEHH: B pabodee BpeMs B
pabounii neHp UMM B Hepabouyee BpeMs B palboumii JeHb WK B BBIXOJHOM [€Hb.
JIOCTYIHOCTB OLIEHUBAETCS BO3MOXKHOCTBIO 3AMUCATHCSA K JIHOOOMY CIIEHUAINCTY B
TeueHue He Oosiee 7 qHEN. 3anuch K KOHKPETHOMY CHEIHAIUCTY, HH(OPMALHIO O
KOTOPOM MOJKHO MOJIYy4YHTh Ha CaiiTe, BO3MOXKHA B 00JI€€ AIUTEIbHbIN CPOK (10 14
AHeH). Ycmyra OKas3biBaeTcd OJHUM crenmanuctoM. OkasaHude yCayr
O/THOBPEMEHHO [BYMs CHELMAIMCTAMH He jaonyckaercs. Mudpopmarms,
MoNy4yeHHas KOHCYJbTAHTOM B XO[€ OKa3aHHA YCAYrH, SBJISETCH
KOH(UACHUMAILHOI U npeacTaBasieT coboil nepcoHaNbHbIE AaHHbBIE. Pasriamenue
TakoH HMHQOpMALUM He Aomyckaercs. KOHCYIbTaHT MOXET 3alHChiBaTh XOJ
YCJIYTH, TOJBKO B C1y4ae MMCBMEHHOTO COrIACUS MONIy4aTes yCaYTH.
2.9. B KOoHIE MOJy4eHUS YCIYrH OOpaTHMBINEMYCH NpeJOCTaBISETCS
BO3MOXXHOCTH OLIEHUTH YCIYTY ¢ IOMOLUBIO pa3paboTaHHBIX OJIaHKOB.
CrneumanncTbl MMEIOT NPaBO HA MOJyYeHHe HHGOPMALMM 00 OLIEHKE HX
JAESITEIbHOCTH MOJTy4aTeNsIMHI YCIIYTH.

3. Buasbl ycayr ncmxoJioro-neIarorn4eckoi, MeToaH4ecKoi M

KOHCYJ/ILTATHBHOH momMomn



3.1. Tlepeuensr BumoB ycayr onpenenserca CiyxO00U, yTBepKaacTcs

NpUKa3oM

Y pa3MeilieH Ha OQULIMANIbHOM CaiTe.

3.2. Buaw ycnyr:

OYHAasl KOHCYJIbTAlMA (OKa3aHUE YCJIyTU OYHO B nomelneHnu CiyxObi),

BbIC3/HAs KOHCYJbTALMA (OKa3zaHUE YCIYTH OYHO MO MECTY KUTENbCTBa
Hojyuvareiisi yClyrd WIM B BBIICICHHOM JUIS NMPOBEACHHUS KOHCYJIbTALMU
MOMEILICHUN),

JAVCTaHUMOHHAS KOHCYJIbTAlUA (0OKa3aHHe YCIYTH TUCTAHIIMOHHO).

3.3. [lonyyarenu ycayru BrnpaBe BbiOpaTh HEOOXOIMMbI BHUJ YCIYTH (C
Y4€TOM OrpaHUYCHUIA, YCTAHOBJICHHBIX IS BbIE3THONH KOHCYJIbTALIMHU).

3.4 OuyHast KOHCYJbTalMs MPOBOJUTCH B 3AaHUH, O00OPYTOBAHHOM
HEOOXOAUMBIM 00pa3oM Ui 00ECHEUEHHsT AOCTYMHOCTH, BKJIHOYAsl JOCTYIHOCTD
JUIS JIHL, ¢ MHBAJIMAHOCTBIO. [loMelieHue Ui OKa3aHust YCIAYrH COOTBETCTBYET
tpeboBanusam CanlluH 2.2.4.3359-16 «CanurapHo-3n111€eMHOIOTHYECKHE
TpeboBaHUs K (Qu3mueckuM (akropaM Ha paboOvMX MECTax», YTBEPMKIACHHBIM
NOCTAHOBJICHUEM [ JIaBHOr0 roCyJapCTBEHHOrO CaHMTApHOro Bpada Poccuiickoii
Oenepaunu ot 21 urons 2016 r. Ne 81.

3.5 Bele3gHas KOHCYyIbTalMs MPEACTABIASET COOOHW KOHCYJbTALMIO MO

MECTY JKMTEJIbCTBA MOJIYYareisl YCAYIM WIM B BbIACJICHHOM /s IPOBEICHHS
KOHCYJIbTAIIMK NTOMEINEHHUH.

3.6. KoHCcynpTaHT 171 OpOBEACHHUA BbHIC3JAHOW KOHCYJIbTALIMH HUMEET ¢

coboit obopynoBanue, no3posisfonlee 00palaTbes K TEKCTaM HOPMATHBHBIX
MPaBOBBIX U MHBIX AKTOB, OCYIIECTBJSTb IOMCK HEOOXOAMMOH HH(pOpPMALMU B
cerh MHTEpHEeT, OTNpaBisTh MHUChbMA M0 JNEKTPOHHOM MOYTE, a TAKKE
BO3MOXHOCTh JEMOHCTpALMM UH(POpPMaLUMK Ha JKpaHe MOoJy4areno YCIyrH.
O6opynoBanue HE JODKHO TpeGOBATh MOIK/IIOYCHUS K DIJIEKTPOCETH MOTydaress
YCIyTH.

3.7. JIUCTaHLIMOHHAS KOHCYJIbTALMs OKa3biBACTCS 110 BHIOOPY MoayYareis



YCIYT¥ NOCPEACTBOM TeNE(DOHHON CBA3M, a TAKKE CBSI3U

¢ ucnoab3oBanueMm HHTepHeT-coeqMHEeHUs (OECIUIAaTHOrO MPOrpaMMHOro
obOecneuenus Skype, 3JIEKTPOHHOM IOYTHI, OTKPHITOTO

pasMeLIEHNs Ha ITopTaie (M0 COTJIACOBAHHUIO C POJIUTENSIMU).
3.8. Bo BpeMs IUCTAHHMOHHBIX KOHCYJIbTALMH 0yYaTesb YCJAYyTrd UMEET
1IPaBO Ha BBIOOP  yAOOHOTrO /7151 HEro TEJICKOMMYHUKALUMOHHOTO cepBuca. CepBuc
JOJIXKEH MO3BOJIATL JAEMOHCTPUPOBATH MMOJIYYATEN0 HA DKPAHE TEKCTHI
HOPMaTHBHBIX IPABOBBIX JOKYMEHTOB. B X01€ KOHCYJbTAUWH CHELMAIMCT
Cnyx0bl JODKEH YMETh OKa3aTh TEXHMYECKYIO MOMOIL 0OpaTUBLIEMYCH 3a
ycayrod. Ecnu ycnyra mpepBanack Mo NPUYUHE TEXHUYECKUX MpoOJeM co
cTopoHbl Ciy:k0bl, TO CHELMATUCTBI O00ECTIEYHUBAIOT BO3MOXKHOCTh ITOBTOPHOIO
IIOJIY4EHHUs] YCIYru B cpok He Oojee 48 uacoB. Ecnmu mpo0sieMbl BO3HUKIIA CO
CTOPOHBI nosyuarens ycuayrd, Cayx0a 0XKuaaeT BOCCTaHOBJICHUS CBA3HM U
00ecreuuBacT MOBTOPHOE MOJIYYCHUE YCIYTY B HEIEIbHBIH CPOK.
3.9. IlpaBo Ha BbIE3AHYH) KOHCYNbTALMIO MPEIOCTABIACTCS OTIACIbHBIM
KaTeropusiM rpak/JiaH;
- HHBaJIMJaM [1epBOd U BTOPOH IpyIii;
- rpax/jaHaM MCHCUOHHOr0 BO3pacTa, NMPOXKUBAIONTNM BHE HACCICHHBIX
IIYHKTOB, B KOTOPBIX €CTb KOHCYJIbTAIMOHHbIC MYHKTHI,
- rpakJaHaM, BOCIIUTBIBAIOILMM peOEeHKa C MHBATHIHOCTHIO;
- rpaxaaHaM, BOCIIMTHIBAIOIIMM peOeHKa [JOIUKOIBHOTO BO3pacra, B
HEIMOJIHON CEMbE;
- I'paKIaHaM, MPOXUBAIOILKM BHE MpPEAEJOB TPAHCHOPTHOM
noctynHocTd CiyxObl (OTCYTCTBME MPAMBIX TPAHCIOPTHBIX MApIOpyTOB JHGO
3aTparhl HA JOPOrY B ITyTH 00Ji€e 2 4aCOB B OJUH KOHELT).

4. Kaaposoe ofecneuenne oKazaHust ycJayr
4.1. Yenyru okaspiBaloTes nenarormdeckumu paGoraukamu CoyxObl,
KOTOPbIE OTBEYAIOT KBAIU(HKALMOHHBIM TPEOOBAHUAM 10 JI0JDKHOCTAM TPETHETO

KBAJIM(UKAMOHHOIO YPOBHS B COOTBETCTBUH ¢ «KBaId(pHKaLHMOHHBIMH



XapaKTepUCTHKAMH TODKHOCTEH pabOTHMKOB 00Opa3zoBaHMA», YTBEPKACHHBIMU
npukazoM MunzapascoupazButus Poccun ot 26 asrycra 2010 r. Ne 761n.
KpanupukaimonHbie TpeGOBaHUA K CHELMAIUMCTaM CIIy:KObl (PUKCHPYIOTCS B
JOOKHOCTHBIX MHCTPYKLMSAX MM HHbIX JIOKIBHBIX HOPMATHBHbIX aKTax
yUpEKACHHUS.

4.2. Uudopmanus 06 oOpa3oBaHHH, KBaIU(PHUKALUKU M OMNbBITE PabOTHI
CHEUUATMCTOB, OKa3bIBAIOLIMX KOHCYIbTAUMOHHbBIE YCIYTH POAUTENSAM (3aKOHHBIM
NpeICTaBUTENSAM ), PA3MELIACTCSl Ha CATE OpraHu3aliy C UX COrjiacus.

4.3. Tlenaroruueckue padboTHuku Ciy»kObi, OKa3bIBaIOLIKE

KOHCYJIbTaTUBHBIE YCJIYTH, MPOXOMAT cCleuuaibHOe 00y4ueHUE MO BOMpOcaMm
OKa3zaHus yciayr B (opMme MOBbIICHHS KBaTU(PHUKALMK HE pexe, YeM OAMH pa3 B
ISITh JIET.

4.4, Cneupanuctel CayxObl UMEIOT MPABO Ha MojyyeHHe uHpopMauuu o0
OLIEHKE KadecTBa MX paloTel nogydarensMu yciayr. Mupopmalus no/bkHa
MPEAOCTABJIATECS B 00€3JIMUEHHON (opMe, HE MO3BOJIAIONICH ONpeNeuTh JIUIIO,
olieHuUBIIEE padOTy CHICHUATUCTA.

5. MarepHajibHO-TeXHHUYECKOe 00eCTieYeHHE OKa3aHUs yCIyr

5.1. Ilpuem rpaxjaH Ui OKa3aHUS KOHCYJbTATUBHBIX YCIYyT

OCYIUECTBIAETCS B  OTACIBHOM IOMELLEHNH, KOTOPOE COOTBETCTBYET CAHHUTApHO-
SMHUAEMHUOIOTMYECKUM U UHBIM TpeboBaHusAM. OKa3aH#e YCIyr IBYM FpaKaaHaM B
OJHOM MOMECIUEHUU OJHOBPEMEHHO HE AOMycKaercs. B xome okasaHusi yciryru
JoJpKHa ObITh o0ecrnieueHa KOH(PUAECHUMATbHOCTh HMHGpOPMALMM, CO0OIacMoii
nojiydareseM yciyra cneuyanucty CryxOs.

5.2. Tlomemienre MOMKHO OBITH OCHALUICHO MEOEIBI0O M HEOOXOIMMBIM
000pyI0BaHMEM JUIS OKA3aHMSl YCJIYIH UM TO3BOJISIOILEE KOHCYJIbTAHTY
o0pailaTbCsi K TEKCTaM HOPMAaTHBHBIX IMPAaBOBBIX M HMHBIX aKTOB, OCYILECTBJIATH
NOMCK HeoOxoauMoit uHdopmanuu B cetw MHTEpHeT, OTHpaBifTh MUCHMA MO
INEKTPOHHOM 1104T€, 00ECIIEYUBATh BO3MOXKHOCTH IEMOHCTPALIMK MH(OpMALIMK Ha

JKpaHe MoJyyareiio yCayr.



5.3. B Cayx06e npeaycMoTpeHa 30HA OXHAAHWS JJIS JIML, [PUOBIBIIMX

JUIA IOJTyMEHHUS KOHCYIbTAlMK U 0XKUJAIOUIMX CBOCH O4epeai.

5.4. B ciydae npucCyTCTBHs [AETE€d BO BPEMS IOJYYEHHS KOHCYJIbTALUU
poauTENAMU (3aKOHHBIMM mpeactaBureisaMu) B CinyxOe npeaycMoTpeHa 30Ha
O)KWJAHUs /151 IeTeH nojydareieil yeayry, OCHaIeHHass HrpylkaMu U UrPOBbIM
0o0opy/I0BaHUEM AJi AETEH pa3HOro BO3pacTa.

5.5. Jlas oxazaHus yciyr B JUCTaHIMOHHOMK Qopme B Ciyxbe
npegycMarpuBaeTcs HeoOXoauMoe 000pyJ0BaHUE, TEXHHYECKHE XapaKTEPUCTHKH
KOTOPOro NMO3BOJISIIOT 00ecre4rBaTh BUACOCBSA3b € IOJy4YaTelsiMHA YCIYyTH.
HMMeercsa BO3MOKHOCTb OKa3aHus YCIyr 10 TeaeOHHOH CBS3H, BKJIIOUas
BO3MOKHOCTb 3BOHKA HOJYYaTeJI0 YCIYrH OT CIEHUAIMCTA YUPEIKICHHSI.

5.6. IIpenycMOTpeHO co3aHue MOOWIBHOM TIpyMIbl, OCYLIECTBIAIOLICH

BbI€3 K OTAC/IbHBIM KaTEropusM noJiyyaresned yCayru ¢ LHeiblo OKa3aHus yCIyrH.
5.7. Jlns 3anUcy Ha KOHCYJbTALMIO MOJIyyaTeNeil ycuyr OpraHu3 yercs

pabota eauHoro tejaedona, ropsadei JIMHUU



